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Corporate Social Responsibility Policy Statement 
 

This policy is also to be read in conjunction with our Environmental Policy and 
Health & Safety Policy. 

 

We seek to apply the principles of sustainable development throughout our 
business. We are committed to continual improvement and to the delivery of more 

sustainable construction processes and practices in those areas where we have 
direct control or the ability to influence others. 
Our sustainability aim is operate to the highest professional standards to meet the 

needs of our stakeholders. 
 

Our sustainability strategy covers three key areas: 
 

People 
• Further develop the skills and opportunities for our people. 
• Meet national and international standards of social responsibility, including social 

inclusion, equality and human rights. 
• Promote sustainable development throughout our supply chain and within 

individual projects. 
 
Planet 

• Progressively increase resource efficiency, reduce dependence on non renewable 
resources and reduce our carbon footprint.  

• Minimise waste and maximise recycling.  
• Prevent pollution and protect biodiversity. 
 

Well-being 
• Be a good corporate citizen by taking responsibility for our actions and by playing 

our part in society. 
• Progressively improve the capability of the Prime Solutions to provide more 
sustainable design, construction and fit-out services. 

• Improve the dialogue and communication with all relevant stakeholder groups. 
To support our sustainability aims we will be open and transparent and commit to 

reporting our performance. A copy of this policy will be made available upon 
request to any interested party. 
 

Overall responsibility for this policy rests with the Directors and the Managing 
Director of Prime Solutions. 
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About Us 

 
Prime Solutions is a refurbishment  and fit out specialist which operates in the 

commercial sector. 
We also supply and install office furniture. 

 
Strategy 
 

We take Corporate Responsibility very seriously and have identified some key areas 
where we feel we can make a real difference: 

 
• developing our people 
• supporting the communities we work in 

• involving our supply chain 
• valuing the environment  
 to enhance green expertise throughout our operations 
 acting responsibly and safely 
 committed to good customer relationships 

 effective leadership 
 high visibility commitment to health, safety, environmental and quality 

 two-way communication 
 employee involvement 
 a learning culture. 

 
 

 
People 
 

At the heart of Prime Solutions are its people. What we do and say, how we act 
and what people think of us, is the essence of how all our stakeholders view Prime 

Solutions. 
Our business is not essentially about smart marketing, design or public relations, it 
is about our people and what everybody in Prime does individually and collectively. 

For us, the most important thing is having the right people in the right place 
engaged and doing the right thing. 

 
We provide medical health insurance for our staff,  a 24 hour confidential Employee 

Assistance counselling and advice service for employees and their 
immediate families. Staff benefits can also include disability cover and a pension 
scheme to which the company contributes. 

 
We will give our people the opportunity to reach their full potential and help them 

achieve their ambitions. 
 
 

 
 

 



 

 

Involving our supply chain 

 
We will only do business with responsible suppliers and subcontractors who 

understand the nature of the products, materials and services they are supplying, 
and who recognise their responsibility to protect the environment and foster good 

relations with their employees and local communities. 
 
 

Sustainable procurement 
 

Sustainable procurement is the value for money sourcing of products and services 
taking into account environmental, social and ethical aspects over the whole 
product or service lifecycle.  

We see this as essential and efficient business practice, which is integral to the way 
we work. It helps us to make properly informed and balanced decisions when 

procuring the products and services needed for our projects – it’s about using 
purchasing power to promote productive use of resources and materials. 
 

Prime requires its suppliers and subcontractors to manage the environmental and 
social impacts of their business operations. Suppliers and subcontractors should, 

where appropriate, amend their business practices to ensure that they meet with 
the requirements of this document and our Code of Conduct. We will support our 
supply chain in working towards compliance. 

 
We have a policy to only use FSC or PEFC certifi ed timber in our operations.  

We have an ongoing programme in place to reduce the use of harmful chemicals 
and materials on our sites, and this goes beyond the requirements of current 
legislation. 

 
 

Environmental management 
 
We keep our employees informed about environmental matters through our 

company induction, briefings and with regular updates on our workplace 
noticeboards and regular toolbox talks. Employees can raise environmental  issues 

through  contacting our office or site  managers. 
The use of returnable transit packaging, robust plastic crates that are returned to 

suppliers to be refilled has prevented packaging arriving on site, reduced waste and 
saved time and money for both Prime and its supply chain. 
 

 
 

 
 
 

 
 

 



 

 

Carbon reduction 

 
Our objective is to reduce the efficient use of energy, and to reduce emissions of 

gasses associated with Climate Change. As a last resort we will offset our own 
direct emissions using reputable means and where practicable we will favour 

renewable energy sources.  
We encourage staff to avoid unnecessary travelling whenever possible. 
 

 
Customers & the local community 

 
We respect and value our customers. 
We create opportunities for local people to become involved in the projects we 

deliver. 
Great care is taken not to detrimentally impact upon the local community we work 

within. 
 
 

Health & Safety 
 

We will not compromise on safety and will act responsibly in all that we do. 
Our values include a commitment to continuous improvement and excellence in 
delivery in order to exceed customers’ expectations and the Health, Safety and 

Welfare of our staff. An integral part of this is the promotion of a positive Health 
and Safety culture. As part of this, any person working on a project managed by 

Prime has the right to decline to carry out work that they feel is not safe to do. 
 
 

Target 
 

Therefore we have committed ourselves to outperform in the management of these 
areas as well as in project performance and profitability.  
Delivering satisfied clients, happy staff, contracts that are completed on time and to 

budget, giving consideration to the environment and to the community we work 
within, all helps us to make a positive contribution towards sustainable 

development. It is not an overnight change, but as we get better we will also 
become a more efficient, profitable and responsible business of which all of us can 

be proud. 
 


